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2023/IITCTC/TSV/SEPTEMBIIIU14 20.09.2023

M/s SEEMA CATERERS
777, gth Main lload,3rd Block,lst Stagc,
II.B.Il. Layout, Ilangalorc - 560043
scemacaterers@gmail.com
Contact No.9448137630

Sub: Award of temporary licensc -cum- commencement of C)n-board Catering Scrvices

in train no. 12267-68, MMCT-HAI'A.
Itef: Limitcd E-'fcndcr no. 2023|[[ICTC/TSV/SEPTEMIIER/14 opcned on 19.09.2023.

With reference to the subject mcntioned above, it has been decided to award you the
tcmporary license for provision of on-board catering Services in above mentioned train
without pantry Car (through TSV) for a period of 06 months or takcover of services by new
Licensee/Railways/IRCTC, whichever is earlier, purely on adhoc basis subject to terms and
conditions cnshrined in the tender docurnent, which shall form parl of the license. 'l'he above
award of temporary license is subject to the terms and conditions of bid document and
Govcrnment of India directive to contain Covid.

A) In view of the above, you arc rcquired to submit the Letter of acceptance within five(05)
working days of issuancc of I-OA along with security deposit to bc submitted in
corporate office as detailed below. 'fhe Liccnsc fee is to be remitted within fivc (05)
working days of issue of LOA or 05 working days before date of commencement of
operation whichever is later at concerned zone.:-

License fee
GS'.t@18%
Total

: Rs. 5518461-
: Rs. l0r052l-
: Rs 65,898/-(to be paid at IRCTCIWZ)

Security deposit : Rs 6,5901- (10'h of the contract value for 06
Months to be submittcd within 05 working days as

advised by IIICTC. (to be deposited in CO as per
bank details provided hercin)

Spl. Security dcposit : NIL

Ilank account dctails of IRCTC/CO is as under:-

Account Name Indian Railway Catering & Tourism
Corporation I-td.

Account Number 000705002169
Account'fype Current
Ilank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Codc rcIC0000007
** Cheques will not be acceptcd
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Quoted LIr plus applicable GSl' lbr 06 months as per terms and condition of licensc to bc

submittcd at II{C'fC/WZ.llankaccount details of IRC'I'C/ WZis as under:-

Account Name Indian Railwav Caterinq & Toudsm Corpolation Ltd.

Account
Number

50200021,704368

Account'I'ypc Curtent
IJank Name HDIiC I]ank
Branch DombivaLi (Ir), Thane
IFSC Code IIDFCOOOOlT5

++Cheques Will not be accepted

'l'hcre is no provision for delayed payment and failure to pay as pcr schedule shall be treated

as 'dcfault' and action shall be taken in accordance with tender conditions.

Invoice will be issued al1er receipt of payment along with GST number and billing address

provided for the same.

A) You arc rccluired to start thc provision of catering scrvices as per advise of II{CTC lWZ.

Ii) First day of start of catering scrvices in the train will be treated as date of commcnccmcnt
of Onboard Catering Services.

C) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
dinner) along with its addresses for approval of IItC'fC. The same should be submittcd as

indicated in the cncloscd forrnat 1br acceptance letter.

D) If you lail to accept the offcr of award of License or fails to remit license l'ee, within the
stipulated time as adviscd by II{C'I'C, Action will be taken as per terms of clause no. 3.5 of
Gencral Conditions of license- section one.

E) Supply/sale of Railneer is to be made in the train in tcrms of clause no. 2.1.a @) & (b) of
Scope o1'Work of the tendcr condition on MRP.

F) Point of Sale machines as per clause 2.3.5 of tender document has to be ensured.

G) All PAD itcms of brands approved in Category A and A special by IRCTC are only to
be sold in the train.

II) IRC'I'C approvcd, Packed branded RTE items like poha, Upma, Veg meal, Combo meal
etc. with ITSSAI license and MI{P, with best before datc has to made available in train in
addition to Cooked Food.

I) Strict compliancc of guidelines issued by Government of India, MIIA and this officc lor
COVID-19, in this regard, should be followed and any violation thereof shall invoke
penalty which may extend upto tcrmination of contract.
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J) Award of license is subject to the final outcome of WPs filed in different I{igh Court.

K) 'fhe tcrms & Condition of bid document is an integralpart of this letter of Award.

L) fhis issues with approval of Competent Authority.

Kindly acknowlcdge the receipt of this letter.

(Jaspal Singh)
Managcr/'fcndering

For GGM/Proc.
Ilncl: -'f cnder l)ocument

Copy:-

- GGI.4.IWZ - to provide datc of commenoement as per present train schedule.
- GGM/MCS - for kind inlbrmation and necessary action plcase.

- AGM/MCS - for kind information and necessary action plcasc.

- AGM/l'in - for kind infonnation and necessary action please.

- Ccntral Control - for kind inforrnation and ncccssary action please.

- AGM-IT - fbr kind information and uploading on II{CTC Portal.

dryA.e({l
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Format for acceptance of award of tcmporary license
(To bc given on company/firm's lctter hcad)

Group (]cneral ManagerlWZ
IITC'I'C/WZ

Sub: Award of temporary liccnsc -cum- commenccmcnt of On-hoard Catcring Serviccs

in train no. 12267 -68, MMCT-[IAI'4.
llcf: Your office lettcr no. 2023/IIICTC/TSV/SEI'}TEMBER/14 dt. 20.09.2023.

With rclbrcncc to above, I/wc hcrcby convey my/our acceptance of thc tcrms and conditions
of the tcmporary liccnsc.

Security clcposit as per clausc 2.8 o1'General conditions of liccnsc- section onc'l'O IIE I'AII)
AT COI{I'OITATE OFFICE:-
'I'rain no. Security

dcposit

'fotal Bank Details Demand draft/Bankers
cheque/Itl'GS/NIEFT No./Bank
Guarantec

License fcc as pcr clause no.2.9 of Gcneral conditions of license- section one'IO BII I'AII)
AT WZ
Train
110.

License Ilee GST

@18%
Total Bank

Details
Demand drall/Bankers
cheq uc/RTG S,/l'JEIrl' No.

liurther, details of meals (B/F', lunch & dinner), pick up locations for the above trains are as

undcr:-

Train no. Scrvicc Details of mcal
supply unit along
with address

Name of contact
person of the meal
supply unit

Phone no. of
contact
person

12267 I}/F

12268 Dinner

IRCI'C or its authorized person or nominated agency is free to inspect the abovc premiscs as

and whcn requircd.

IlWe amlare ready to commcncc services in the above train as per advise of IRCTC.

Signature:
M/s
Name of authorized
pcrson
Date
Place ffirScal of the liccnsee


